
ANA GROUP MODERN SLAVERY STATEMENT
(Year ended March 2026)

1. Introduction

This statement has been published in accordance with Secuon 54 ofthe Ⅳlodern Siavery Act

2015 and discloses the steps taken during the year ending 31 March 2026 to prevent modern

siavery and human tramcking in the ANA Group(“ We")and Our supply chains

2. Business and Supply Chains

The ANA Group operates within the airtranspon sectOr and consists of ANA HOLDINGS INC,59

subsidiaries,and 1 3 ariliated companies VVe have a consolidated workforce of 47,826 employees

and with the air transpottation business as our core,we operate the airline― related business such

as airport ground suppott seⅣ ices, travei seⅣices,and trade and retail WVith regard to the air

transportation business,we operate flights to a total of 1 02 destinations,inctuding 61 domestic and

41 international destinations (a‖  aS Of March 31, 2026) More detailed information on our

o「ganizatiorl is avaitable at

httpsi/力 uF輪ぉぃとar掲 3.CO,ip/qroup′ en/abotlt‐ us/

in the UK,A‖ Nippon AIMays Co,Ltd.operates lights tO and fronl London Heathrow Airport,and

other group cOmpanies provide associated seⅣ ices such as cargo and iogistics,tradei and reta‖

in suppOrt ofthis route.

Centering On our airtranspOrtation business,we are engaged in giobal procurement activities with

a focus on aircraft,fuel,and in‐ flight gOOds and have cuitivated co‖ aboradve relationships with a

large number of business partners,contractors,and suppliers across our supply chains to provide

comfortable air seⅣ ices,VVe request a‖ our partners and suppliers to appropriately address human

rights issues in line with ANA Group policies described beiow

3. Policies in Relation to Modern Siavery and Human Tratticking

in Ap河12016,the ANA Group established the ANA Group Policy on Human Rights,based on

internadona‖ y recognized human rights as set out in the internauOnal Bili of Human Rights(the

Universal Declaration of Human Rights and international Covenants), the international Labour

Organization Deciaration on FundamentaI Principles and Rights atlNork,the UN GIobal Compact】 s

Ten Pttnciples,and the UN Guiding PHnciples On Business and Human Rights(“ UNGPs")in」 uly

2023,the ANA Group revised and greatly expanded the content aiming to respond to changes in

the environment surrounding business and human rights.



The policy covers a‖ individuals and groups that may be afFected by the ANA Group's business

activities and business relationships This commitment applies tO a‖ executives and employees of

the ANA Group,and we wi‖ continue to encourage our contractors and suppliers to support this

policy and adopt similar poncies vve w‖ l also continuc to take the lead in preventing human

traricking invoiving aircraR,working in co‖ aboration with the government and the private sector as

an industry.

The poticy vvas drafted with inputfrom independentthird‐ party organizations,including Caux Round

Table Japan(“CRT Japan")as WeH as other external human ttghts experts,and was approved by

the BOaK】 Of[)irectors fbrits development and disclosure.

In the fo‖owing policies,the ANA Group deciaresits commitmentto prevent and elinlinate any form

of rnodern siavery and human trafFicking in its business and supply chains

ANA Group Policy on Human Rights is available at

https://wtt anarco io/oroup/en/csr/eTort/pd7れ umanrights e,pdf

ANA GЮ up Code of Conduct(Responsibilitv to Societv〕

in October 2025,we reviewed its“ Social Responsibility GuidelinesW and established the“ ANA

Group Code of Conduct(Responsibility to Society)"aS the standards to be obseⅣ ed by a‖

GЮup employees(inCIuding contract employeesl seconded employees, part-lme and

temporary star,and temporary agency wOrkers).

Section 4.l ofthis Code states:“ VVe wiH comply with internationat rules and local laws,and

understand and respectiocal cultures,customs,values,and sociai norms"

And in Sec`on 4.2,in accordance with the“ ANA Group Human Rights Policy,"we wi‖ not

engage in any forr¬ of discrimination based on nationaiitゝ race,age,9enden genderidentity,

sexual orientation,beliefs,social status,disab‖ ityi or any other grounds

Furthermore,in Secuon ll“ Basic Approach to Human Rights,"of the“ ANA Group Human

Rights POlicyl"we“suppott and respectinternadonal standards of conduct regarding human

rights"and“ pledge not to tolerate or participate in threats, intimidation, or attacks against

human rights defenders."

The ANA GЮ up will workto insulithe“ ANA Group Code of CoЛ duct(Responsibility to Society)"

throughoutthe organization through employee training and otherinitiauves.

ANA GЮ up Code of Conduct(ResponsibilК y tO society)is aVailable at

httpsi//、 A― ana.co ip/qroup/csr/basic approach/pd7responsible ttuidetine enq 202509 pdf

Responsible Procurement

The ANA Group wili contribute to the creation ofits sociai value not only by providing safe and

secure services but also by taking initiative in iocal and giobal procurement activities with

consideration for both the environment and society ln 2020, to promote sustainable

procurement activities in our entire supply chains,we revised policies and newiy established
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the ANA Group Procurement Policy. More detailed inforr¬ aton on the Group Procurement

Policy is ava‖ able at

httpsi//Ⅷ側,ana co ip/qroup/en/csr/suppiv chain ttari§ qQttenv

This policy consists of the Basic Procurement Policy and Supplier Code of Conduct and

requires suppliers'“ responsible procurement activity in corlsideration ofits impact on human

rights," inctuding respect for human rights and elimination of discrimination, elinlination of

forced iaboh and child labo吼  respect for freedom of association and rights to bargain

co‖ ectively】 respect for foreign nationals and migrant workers,avoidance of aiding in human

rights violations,ensuring safe and sanitary work environment,and respect for the rights of

indigenous peoples.The policy is further used as a benchmark in the selection of business

partners as、 A′e‖ aS a tooifor periodic post_selection monitoring,VVhen deviations are identiled,

we provide feedback, including confirmation of improvement ptans, and when deemed

necessary,weconductinvestigationsofTier2andTier3supplierstoensureriskmanagement

throughoutthe supply chains.These policies are available at

唾 ユどy理望Ч峰ana coip/croupFen/csr/suppiv chain management/pdf/basic procurement polic

v en pdf

れttpSi//― a∩a co ipFqroup/en/csr/suppiv chain manacementFpd7supplier code of cnduct

en.pdf

As a specric example,at ANA Catettng SeⅣ ice Co.〕 Ltd(“ ANAC"),fOr suppliers idendned as

high‐risk,ANAC employees conduct on‐ site visits each year alongside regular hygiene audits

to vettfy compliance with the WANA Supplier Code of Conduct.H

4. Governance Structure to Respect Human Rights

ANA HOLDINGS INC.'s Sustainability Promouon Department is dedicated to advance the ANA

Croup's initiatives to respect human rights,including modern siavery and human trafficking AIso】

planning and deliberations on policies and measures for promoung ESG managementi inctuding

“business and human rights," are conducted within the G「 oup ESC, Management Promotion

CoΠlmittee,the Group hllanagement Conlmittee,and other relevant bodies Patticularly important

issues are futther brought before the Board of Directors invoiving top management and gaining

their conlmitment,we are promoting respectfor human rights.

In fiscal year 2025,ANA Holdings appointed Tomoko Hoya as Executive Vice President and Group

CSO(Chief sustainabilК y OfFice「 ):responsible for overseeing overa‖ human ttghts inidajves

throughoutthe ANA Group in addidoni each Group company has an ESG Promodon OfFicer(EPOi

oricers responsible for promoung ESG management)and eaCh Group company and depattment

has an ESG Promodon Leader(EPL: leaders for promoung ESG management)to prOmOte

inidadves across the ANA Group
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Group ESG Management Promodon Committee

ANA HOLDINGS INC has estabiished the GK)up ESG Management PЮ modon Commhtee,

which is placed under the supeⅣ ision ofits President and CEO and presided over by the

CEPO(Chief ESG Promodon OfFicer)The cOmmittee is compttsed offuli‐ ume directOrs,senior

vice presidents,fuil-lme auditors ofANA HOLDINGS INC.,and execu`ve ofFicers(EPOs)frOm

ali ANA Group companies.

As per regulatlons,the corγlrnittee meets atieast hⅣ ice a year for timely discussions not only

on “business and human rights," but also on a comp「 ehensive range of topics inciuding

environmental impact reduction initiatives, risk management based on risk mapping】 and

stakeholder dialogues.Importantissues linked to management strategy are proposed to the

Group Management Corrimittee and brought before the Board of Directors to ensure smooth

coordinadon for acuvity implementaJon.Group ESG Management PЮmouOn cOmmittee

convened fourtimes in FY2024.

The EPOs ofa‖ Group companies,who are responsible for promotlng ESG management:

including business and human rights,attend the committee.Through the EPOsithe discussion

contents atthe committee are shared with the entire groupl enabling each group company to

irnplement necessary measures in close coHaboradon with the EPC)and EPL.

Date

Agenda ltems

Related to``Business

and Human Rights"

Main Comments tsummary)
Attendance

Ratio

May 28,

2025

・ Activities planning

for FY2025

・ Results ofthe

Employment

skuauOn survey

and improvement

cycle in the supply

chain

C Pub“ cation ofthe

Modern Siavery Act

Statement

・ [PreSident and CEOI Regarding

human rights initiatives,it is

irnportantto conductthe survey on

employment of migrant workers

The number offoreign employees

may continue to grow,which

necessitates consistent rnonitoring

for understanding and improving

their working conditions VVe will

strive to enhance the work

environment based on these

findings

940/0

(66 out of 70)

October 14】

2025

・ Utilization of third―

party evaluation

organizations to

prOmOte

・ [PreSident and CE01 We shOuld

respond to the human rights risks

and impact assessments regarding

the new uniforms

970/。

(68 out of 70)
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WResponsible

Procuremenザ

December

10,2025

・ Review and recreate

of PttorК y Human

Rights Themes

・ IPreSident and CEO〕 Each ofthe

recreated fourthemes is vital

Specifica‖ y,we believe that

promoung the ANA Croupis

COnlRlitment to organizational

education and training wi‖ seⅣe as

a deterrent against human

trafficking by raising public

awareness

93%

(65 out of 70)

March 9,

2026

。Summary of FY2025

Acuvides

・ IPreSident and CEOIWe 100k

fonⅣard to the ongoing

assessments of migrant workersi

labor conditions By promoting

data‐driven visualization and

closely monitoring potentiai new

risks,we can further strengthen our

oversight

910/o

(64 out of 70)

in addidon,in the“ ANA Group Mid― Tёrm Management Strategy for Fiscal Years 2026-2028"

formulated in 2025,we view“ human rights"as a fundamental pillar of our management and

have identi輛ed it as one of eight main materialissues.VVe have reafFirmed our coHlmitmentto

tho「oughly ensuring respect for human rights in our business activities in accordance with the

United Nations ``Guiding Principles On Business and Human Rights."

5. Due Diligence Process

in accordance with the procedures deta‖ ed in the UNGPs, we have established the fo‖ owing

human rights due diligence mechanism and are promoting a management system and cycie to

ensure human rights are respected.
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Hunlan Rights Due Diligence

Polity

coml■ 11,ぅ e ht

1

Assess actuat and potentiai

Humaュ:RIBhtsimpacts

4
Communicate how impacts

are addressed

2
1:itegrate&act upon

the findings

3
Track responses

Remedy
,Grlevance mechanttm,→

Policv commitment and communicauon

The ANA Group has formulated the ANA Group Policy on Human Rights and vattous other

policies related to human rights,

Information about these policies and the ANA Group's erotts in relajon to human rights is

CO何lmunicated to a‖ executives and employees ofthe ANA G「 oup. For example,education

and training on“ business and human rights"is provided each yeartO new employees as we‖

as new managers and directors,VVe have also prepared an e― learning program with content

related to“business and human rights,"and we are creating an environmentthat aHows a‖

Group employees to take patt in the prograrn VVe also regularly approach our business

partners(cOntractors and suppliers)baSed On these policies   in FY2025, we held Mo

seminars on the employment of migrant workers,open not only to Group companies but also

to business partners, v胡 th l1 3 participants.These seminars covered not oniy the migrant

worker employment systenl but also key cOnsiderations regarding business and human rights,

thereby encouraging ettorts to promote respect for human rights throughoutthe entire supply

chaln.

ldentificationi analvsis,and assessment of adverse human rights impacts

in 2016,2019,2022,and 2025,we conducted human rights impact assessments to identify

irnpo「tant human rights themes in the supply chain and to address each of the identified

themes.

We conduct an annual suⅣ ey of the employment status of migrant workers in our group

companies and suppliers.Based on the suⅣ ey resuits,CRT Japan conducts an anonymous

suⅣey of migrant workers,verifies the responses,and identifies responses of concern,and if

there are responses of great concern,conducts aninteⅣ iew suⅣey atthe company where the

migrant worker works.in case of human rights violations,we have established a management

system to take appropriate actions. In addition】 each year、ve hold regular dialogue with

interna`onat human nghts experts and receive oblectiVe assessments and advice on the ANA

6
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Group's activides

Implementauon of apprOpHate measures

The ANA Group addresses important human rights themes in an appropriate manner by

integrating the resuits of human rights impact assessments into a process of action.

Fo‖ ow‐up assessment on the efFectiveness of actions

in FY2019】 the ANA Group established medium― to long― ter口l goals for“ business and human

rights"to enable the systematic operation of a management cycie Futthermorelin the i:ANA

Group Mid― Term Management Strategy for FY2026-28,[Iithuman rightslt are regarded as a

fundamental pillar of rnanagement and identified as one of eight main materiality issues,and

we w‖ l continue to evaluate and verify the efFectiveness of our activities while obtaining the

advice ofthird‐ party experts,VVe will also considerformulating more specific key perforr¬ ance

indicators(KPIs)and diSclose them duttng FY2026.

informadon disclosure outside the ANA Group

in 2018:the ANA Group became the first」 apanese company to publish a human rights repo武 〕

and since then has continued to publish a report regularly The ANA Group also issues a

statement under the Modern Siavery Act 2015 enacted in the United Kingdom as we‖ as a

statement underthe「 閉odern SiaveryAct 201 8 enacted in Australia.VVe w胡 ‖also ensure reliable

repotting underthe EU Corpo「 ate Sustainabil此 y Reporting Direcuve(csRD),whiCh Wili come

into force in the future.

Access to remedv

To further enhance the efFectiveness of our respect for human rights, the ANA Group has

established muitiple gHevance channeis for receiving concerns and complaints from

stakeholders.In addition to the existing contact points,in 2020 we launched a new grievance

mechanism that complies with the UNGPs called“ Ninia,"WhiCh is a platform operated by CRT

」apan

6. initiatives on Priority Human Rights lssues identified from Human Rights lmpact

Assessments

in FY2016,ANA HOLDINGS INC assessed the impact of potendal human ttghts nsks from ANA

Group business activities across a‖ ANA Group business segments and flight destination countries,

using Vettsk Maplecroft's social and environmental nsk data to idendfy the human ttghts issues,in

cooperation with CRT Japan VVe conduct human rights impact assessments regularly ln FY2019

we confirrYled new human rights issues by re― performing the same procedure and having dialogue
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with external experts

in FY2022,given the ever‐ changing circumstances surrounding our business,we re― performed an

impact assessmentto idendfy potendal human Hghts ttsks and environmentalttsks from the ANA

Group's business activities with supportfrom CRT」 apan and ConseⅣation international Japan】 to

continue prioritizing our efForts to address human rights impacts,such as modern slavery,Building

upon the resuit ofthe FY2016 assessment,we conducted the FY2022 impact assessmentin the

form ofa co‖ aborative workshop This engaged more than 35 Group companies(air transportation,

air transportadon― related,trading】 etc.)and ANA HOLDINGS INC.'s internal departments,to obtain

insights ciosely aligned with the reality of the current environment surrounding the Group's

businesses and operations.Through discussions, patticipants efFectively identified human rights

risks present wMthin the Group's supply chains.

Please see page 18 ofthe Human Rights Report

2023 for the scope and process of the Human

Rights lmpact Assessment conducted in 2022.

The potential risks identified for each value chain

dunng this Human Rights lmpact Assessment

workshop are listed on the right. 二 Co"o(lャ Эl炉いti aliヽ 4i♂■砧沌ndatts h tr引、ip。はJlに s議 ゃつ0も

ユ E船 口̀
′

)R=9そ arづ wα k9市 oRR■ ftOお 癒B,Iwれ Is inれ 0■ Fe〔hied n瞼 4す

1田田|,靭鞠飽温柱ζぢfter 4.(eF'、 lal迷
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Subsequendy,we sought advice f「 om CRT」 apan

and international expe「 ts, and their insights

contributed to the identificadon of the fo‖ owing

石ve human Hghts issues thatthe ANA Group will

focus on to prevent risks

拶 Env foanで nぉ titttpatt due to looS Io、 i anOヽ oつ 0し、ast9

癖 Eni「onngntuttpattduetochentふ us“ いゆj障れ軍rP,nttnancく
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PHoHtv human ttghts issues

The paramount human rights theme for an airline is“ safety."We also have an important

responsibility in respecting and paying due consideration to the human rights of our customers

and employees.ヽ′Ve have set up dedicated organizations within the group to address these

themes and respond to risks based on appropriate management cycles.Going fonⅣ ard:we

wi‖  continue to focus on these issues. Furthermorei through a human rights impact

assessment conducted in 2022 and a subsequent revieⅥ 上we identified the priority human

rights issues described belovv based on the level of response within the ANA Group.We are

making efForts to prevent risks from materializing while strengthening our cooperative

relationships with business partners(cOntractors and suppliers).In addition,our work on this

topic is reviewed once a yearin a dialogue with experts.

くIssue l>Respectthe Human Rights of Migrant VVorkers VVorking at Contractors and



Vendors in」apan and Overseas

VVe、 ,vi‖ expand our scope of determining the wvork environment of migrant workers from group

companies to contractors and vendors in both」 apan and overseas and wi‖ make efFotts to

promptly improve the work erlvironment when a problem is iderltifled.

For more details,please see pages 21-28 ofthe Human Rights Repo武 2023

1n FY2025,to vettfy whetherthere were any human ttghts ttsks for migrant workers employed

by our subcontractors,we co‖ aborated with CRT」 aparl to conduct an employment status

suⅣey of 193 companies in our supply chain from」 uly to August. From among these,we

conducted direct human rights suⅣeys from septemberto Octobervvith l,01l migrant wOrkers

at a total of 32 companieslinctuding both group companies and subcontractors Based on the

analysis ofthis suⅣeゝ we selected one subcontractor operating at Haneda Airpottfrorn among

the companies where potential human nghts risks were idendfied given their workplace

conditions.In Decembeh CRT Japan conducted face― to‐face inteⅣiews with migrant workers

at this site VVhile no serious human rights issues were identified among the migrant workers

inter、′iewed this time, we will take measures― ―such as conducting on‐ site inspections of

employee dormitories――regarding the points raised from the perspective of respect for human

rights,and wiII work with the contractorto strive forimprovement.

くIssue 2>idendfy Human Rights lssues and EnMronmental Burdens in the Supply Chain

We must strengthen supply chain management not only forin― flight meals,but also for our

business as a whole in addition〕 we must check whetherthere are any risks not only frorn a

human rights perspective but also from an environmental perspective.

For more deta‖ s,please see pages 29‐ 32 ofthe Human Rights Report 2023

くIssue 3>Preventthe Use ofAirplanes in Human Tramcking

VVe wi‖ promote internal prevention efFo「 ts to ensure that seⅣ ices provided by airlines are not

unintentiona‖ y used by third parties for human tramcking, and will also promote external

awareness by strengthening communication as a sector through cooperation bemeen the

public and private sectors

For more details,please see pages 33-34 ofthe Human Rights Report 2023.

in FY2025, to raise awareness of the current state of human trafFlcking and st「 engthen

deterrence through co‖ aboration with relevant agencies,we displayed an awareness video on

digital signage throughout Nanta internatonal AirpOrt,In coniunCtiOn with this,we organized a

direct dialogue between cabin crew members and representatives from the NationaI Police

Agency By obtaining direct advice from the NationaI Police Agency in response to feedback

raised during the previous year's cabin crew training, we fOstered greater situational

awareness among frontline staff. Futthermore, we received a presentation from the

Representadve ofthe internadona1 0rganizadon for Migradon(IOM)in」 apan dded“ The Role
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of iOM in Prevendng Hurnan Tramcking: Latest informauon, and a Message to ANA

Employees"VVe integrated this with the outcomes ofthe dialogue and shared the information

with the entire Group via the intranet Through multi… layered coHaboration with public and

private sectors as we‖  as internadonal organizationsl we continue to build an efFective

prevention system and promote“ action."

くIssue 4>Protect Customerinforrrlation and Give Consideration to Privacy

VVe、〕vi‖ not onty comply with iaws and regulationsi but wi‖ also take into accountthe demands

of society regarding the use of customers'personal data not only in the airtine business but

also in the platform business.in 2023,we established a dedicated team to promote action on

specific matters

For more details,please see page 35 ofthe Human Rights RepOrt 2023.

くIssue 5>Respect Human Rights VVhen Providing AI,Metaverse,and Other Services

VVe wi‖ respond to human rights risks such as siander and impersonation of others based on

assumptions ofrisks that rnay arise in the future in the threc‐ dimensionai virtual space created

on the internet and in its seⅣ ices.

For more details,please see page 36 ofthe Human Rights Repo武 2023.

In 2024,we held a dialogue with international expetts On the use and governance ofメ iヽ based

on the theme of“ Al and Human Rights,"Drawing on the advice received during that dialogue】

we formulated the‖ ANA Group AI Pttnciples" in 2025】 established an “AI Governance

Frameworkド and are promoting the appropriate use ofAI.

Reframinq p画 o両tv human ttqhts issues

in FY2025, considering social demandsl stakeholder expectations, and changes in the

business environment,we conducted a reassessment and review of our“ Key Human Rights

Themes" fo「 the lrst time in three years We held workshops on human rights impact

assessments and sought advice through dialogues with external expetts〕 resuiting in the

selection of the fo‖ owing fOurthemes as ournew keythemes:

(1)Addressing human ttghts issues concerning migrant workers

(2)Addressing human ttghts issues within the supply chain

(3)Prevenung human tramcking invoiving aircrat

(4)Respecting human rights in the use and application ofAI

in FY2026,we wi‖ move foMard with initiadves addressing these new key themes

7. Grlevance Mechanlsm

The ANA Group has set up muitiple cOntact points accessible by a‖  workers engaged in the
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business operations of the ANA Group】 including those employed at our partner companies and

contractorsi to report,notitt or cOnsuit not only On compliance― retated cases but aiso on human

rights concerns,VVe reassure ca‖ ers that their privacy as we‖ as that of other parties concerned

w‖ i be protected and thatthey wili not be unfairly treated for reporting cases,

In FY2025,a total of 277 ca‖ s were made tO a contact point,ANAAle武 ,for reporting or consultation.

In addijon, in FY2020, we introduced a new gnevance mechanism】 “Ninia:" developed in

co‖ aboration wvith(3RT」 apan to align with the requirements ofthe UNGPs in FY2025,we received

25 repotts made from ttghts― holders via Nitta.

Atthe ANA Group, as part of the human rights due diligence impact assessment, CRT」 apan

conducts direct dialogues to proactively hear from rights― holders working on the ground The

identified human rights issues are then addressed as part ofthe grievance mechanism VVe strive

to enhance the eFectiveness ofour human rights due diligence by raising awareness of Ninja during

direct engagement with rights― holders,

Engaging with stakeholders, we wili continue to improve the efFectiveness of our grievance

mechanisms and identify potential risk factors at an early stage to address them appropriately

As a speci輛 c example,in Apri1 2025,we received a complaintregarding harassment by a superviso「

from a migrant worker employed by a contractor at Kansai internationalメ iヽrport VVe verified the

facts with the company in question and conducted an inteⅣ iew with the employee through CRT

Japan. Based on an analysis ofthe causes,we implemented corrective measures that included

human rights training for the company's management,as we‖ as a restorative dialogue program

invoiving both the supervisor and the employee〕 which ied to a reconciliation beMeen the mo

patties VVe continue to directly monitor the situation on― site and assess the efFectiveness ofthese

measures,

8. Dialogue with Expens

Continuing from the previous¬ scal yeaL we held a dialogue with international experts as part of

our efFo武 s to vettfy the effecuveness Of the ANA Group】 s human ttghts due diligence methodsI

grievance mechanisms,and outcomes,and to consider future initiatives,

In October 2025,duttng a dialooue With the insltute for Human Rights and Business(IHRB)and

the VVoHd Benchmarking AIliance(WBA),we presented the progress of the ANA Group's ESG

management.Experts provided advice on topics such as the operation of grievance mechanisms

in human rights due d‖ igence,as we‖ as the importance ofthe process foridentifying human rights

lssues

Through this series of dialogues〕 the ANA Group's engagementw胡 th rights hoiders― ―covering both

its human rights due ditigence process and its grievance mechanism… …was highly praised by many

experts.
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9. Tralning

To ensure that a‖ ANA Group employees respect human rights in their day― to―day business

operations,we provided training to raise awareness of human rights risks,including siavery and

human trafficking.

Since 2015, we have organized an annual e‐ learning progranl for a‖ Group empioyees, From

FY2020,the e― learning materials used forthe G「oup's internaltraining are disclosed on ourwebsite.

VVe encourage not only Group employees but also suppliers to take the training. In FY2025, 193

companies completed it MoreoveL the CSO provided a lecture to newiy appointed directors and

auditors ofthe ANA Croup on giobaltrends and issues related to human rights as we‖ as examples

relevant to their daily operations

VVe also incorporate best practices identifled through our human rights due diligence process into

our training materials to share knowiedge across the group and with our suppliers. Futthermore,

wc held a seminar fo「 our business pattners(contractors arld supptiers)on the employment of

migrant vvorkers(attended by l13 participants)and encOuraged them to promote initiatives that

respect human rights in addition,we distributed a newsietterto the 1 93 companies(including group

companies)that cooperated with ourinternal suⅣey to inform them of our business and human

rights initiatives and raise awareness through the supply chain

10.ExternaI Engagement Activities

FoHowing the previous yeah ANA HOLDINGS INC participated in the Stakeholder Engagement

Program(Human Rights Due Diligence Workshop)organized bythe Nippon CSR Consonium,with

CRT」apan seⅣ ing as the secretariat,froΠ l June to July 2025,NGOs/NPOs and expetts raised a

wide range of issues,focusing on human rights issues drawing attention in dapan and abroad】

which provided knowiedge on human rights necessary for conducting human rights due diligence

as required by the UN Guiding Principles on Business and Human Rightsi VVe also discussed

human rights issues in the transportauon industry with other participating transportation and

logistics companies,VVe are promoting human rights initlatives while utilizing opinions fronl external

stakeholders obtained from the engagement.

In October 2025,wve participated as a presenter at an international conference on business and

human rights organized by CRT」 apan,where we presented case studies on the implementation

of human rights due diligence and corrective measures for grievance mechanisms in FY2025

Futthermore,international human rights experts,「 epresentauves Ofhuman rights NGOs and NPOs,

and other patticipating cOmpanies shared information on the tatest giobaltrends,views on business

and human rights,and examples of human rights due diligence initiatives at a company level,which

helped us deepen the understanding of giobai trends and business and human rights issues

requiring urgent attention
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11.Plan forthe next year and onward

In FY2019, the ANA Group established medium― to long―term goals to enable the systematic

operadon of a management cycie fo「
貿
business and human rights,"As continuous corγ lmitments to

2030, the goals set forth a responsibility to “respect human rights" and “promote responsible

procurement and supply chain management" in FY2025,we operated and managed progress

(fOl10W― up assessments)toward achieving the goals

in FY2026】 we will pay closer attention to the human rights risks of rights‐ hOlders in vuinerable

positlons within our domestic value chain, particulariy regarding Priority Human Rights lssue l

(Addressing human nghts issues concerning migrant workers),fOr which we are insutudOnalizing

our effotts.We wili conunue tO mOnitorthe employment status of migrant wo「 kers within the ANA

Group and its contractors and suppliers, while striving to understand the actual situation and

mitigate risks through dialogue wvith rights― hOlders.

In additiOn,we wili monitor developments in the new nligrant worker employment system while

working tO establish safe recruitment channeis and improve the employment environment for

migrant wo「 kers

Furthermore〕 regarding Pnottty Human Rights lssue 2(Addressing human Hghts issues within the

supply chain),we Willlaunch new inmauves tO idendfy human ttghts issues in our supply chain

Specifica‖yl we will expand the scope of our human rights due diligence by conducting inter、 ′iews

with workers at overseas garment factories that currentty supply or are scheduled to supply our

uniforms

Fina‖y,regarding the grievance mechanisrn,we wi‖ expand the scope of participating companies

and eligible qualifications,、 A′ hile continuing to respond appropriately tO feedback from rights― holders

A seHes of acuvidesinctuded in this statement was approved by the ANA HOLDINGS INC's Board

of Directors and signed by:

PK)Sident and CEO

ANA HOLDINGSINC.

」une 26,2026
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